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A Win for the Team — A Win for New Zealand.
Celebrating Excellence at O’Connor Warren

We're proud to announce that our Founding Director,
Eamon O’'Connor, has been named Insurance
Business' #1 Elite Broker for 2025 across Australia
and New Zealand.

This marks the first time a New Zealand broker has
topped the Elite Broker list, a recognition traditionally
dominated by Australian professionals. The award
reflects a rigorous, data-driven assessment of client
service, performance, and resilience—making this
achievement especially meaningful.

Eamon credits this honour to a strong work ethic and,
most importantly, the exceptional team behind him.

“When | started alone, | believed every client—big or
small—deserved to be genuinely cared for. If | could
build a team that thought the same way, we'd be
successful. That theory has turned into reality.”
Eamon O’Connor

Since its launch, O’Connor Warren has grown into a
thriving, Tauranga-based brokerage with over a dozen
high-performing team members, each empowered to
take ownership and deliver with excellence.

We operate differently. Our flat structure fosters
flexibility, trust, and collaboration, allowing our people
to thrive and our clients to benefit from true end-to-
end service. This culture of shared responsibility and
integrity was also recognised when we were named
Small-Medium Broking Company of the Year at the
2018 New Zealand Insurance Industry Awards.

Thank You

To our loyal clients and supporters—you are at the
heart of everything we do. Your trust drives us to be
better every day. This recognition belongs not just to
Eamon, but to the whole team and to you.

— The O’Connor Warren Team
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o’connor
TERMS OF BUSINESS WARREN

INSURANCE BROKERS

Duty of Disclosure

You have a duty to disclose everything you know, or can reasonably be expected to know, that is relevant to the Insurer’s decision on
the acceptability of the risk of insurance and the terms the Insurer would require in accepting that risk.
This Duty applies when you first take out your insurance and continues throughout the term of the policy and at renewal.

Some examples of information that must be disclosed (but not limited to) includes:

e Change in circumstances or operation of the business.

e Criminal offences, subject to your rights under the Criminal Records (Clean Slate) Act 2004.
e Previous cancellations or refusal to renew insurance.

* Any unreported claims or potential claims that may have arisen or is expected to arise.

Note: If you have any questions regarding what information must be disclosed, please contact O'Connor Warren immediately.

Breach of Policy Conditions

Failure to comply with your Duty of Disclosure, Breach of Policy Conditions, and failure to complete any required renewal Declaration
when requested could result in an otherwise legitimate claim being declined, a reduction in a claim settlement or your Policies could be
declared null and void.

Fair Insurance Code
As a member of the Insurance Council of NZ, your insurer is committed to complying with the Fair Insurance Code. A copy of the code
can be found at www.icnz.org.nz

Instructions to Renew Policies

By confirming the initial placement of your insurance and risk programme with O’Connor Warren, you agree for O’Connor Warren to
automatically renew your insurance programme. If you do not intend to automatically renew your insurance policies, confirmation in
writing must be received by O’Connor Warren. In the event we are unable to reach you to discuss your upcoming renewal, we will
renew your policies on the expiring coverage limits and sums insured unless we confirm otherwise — which may include additional policy
conditions and subjectivities. If you require any amendments to the cover or policy details, please contact us immediately.

Claims Made & Notified

Certain categories of policy are provided on a ‘claims made and notified’ basis. This means any claim or circumstance known to the
insured must be notified to Insurers as soon as possible and within the current insurance year. Failure to do so will affect your claim.

Privacy Statement
We collect, use, disclose and hold your personal information in accordance with the Privacy Act 2020. Our privacy policy is available at
www.oconnorwarren.co.nz/privacypolicy or by requesting a copy at any time.

Insurance Charges and Fees for our services
By entering this contract of insurance you agree to the following:

* We are paid commission by the insurers we do business with when we arrange your insurance. The commission we receive is a
percentage (between 5% — 25%) of the Insurer’s base and earthquake premium. We may charge a fee for the advice given to you,
for implementing that advice and for the provision of our ongoing advocacy and management of your insurances.

Note, O’Connor Warren do not receive any additional overrider or profit share income from insurers.

* We shall be entitled to charge you an additional administration fee for any alteration or adjustment to the policy that requires the
production of further materials in relation to your cover.

* We may offset all or part of any administration fees owing (or which may become owing) by you against any refunded premium that
we hold on your behalf.

®  Where our remuneration consists of a fee and/or an administration charge paid by you, or commission paid by an insurer, unless
mandated otherwise by law or agreement with you, at the time of inception of the insurance we are deemed to have earned 100% of
the remuneration earned on placement and it is not refundable in the event of early termination unless agreed otherwise in writing.

* Payment of the premium including any associated charges will be made to us within the credit terms as agreed.

* Inthe event of any unpaid debts, you agree that O'Connor Warren may, at its discretion, pass the unpaid debt(s) to a credit recovery
agency, which may result in additional collection fees and credit reporting.

Premium Funding Commission
If you use Elantis Premium Funding (Elantis) to pay your premiums, we will be paid a commission from them of up to 3.5% of the total
insurance premium amount.

Premium Account

We operate a separate premium holding account in accordance with the requirements of the Insurance Intermediaries Act 1994.
We have payment arrangements with insurers, as provided in the Insurance Intermediaries Act 1994, which permits OWIB Ltd
to receive any interest earned on premium funds held.
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